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User Guide: SecureSync Software  

Installation 

• Double-click on the setup file and install it like other software. 

 

• Give the User Account Control permission. 

 

            

Start Application: 

• Enter the key to activate the license. 

 

 

 

 

• Click on the Settings icon to set IP configuration. 

• Save the server IP in IP Configuration. 

 

 

 

 

 

• For LAN connections the IP will detect automatically and 

must save the IP. 
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User creation:  

• For create a User click on the “Register Here” button. 

 

 

 

 

 

 

 

 

 

 

• Registration page will be opened. 

• Enter all the information in the registration form to 

register an account. 
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• After clicking on 'Register,' a verification OTP will be 

sent to your email.  

• Enter the OTP and click on “OK” 

• Your account will be created successfully. 

• Click on the login button. 

 

 

Login  

• Enter the credentials for admin to login as an admin. 

 

• Enter your username and password to log in as a user. 

• You will be logged in successfully.  

 

 

 

Admin Feature 

• Click on “Control Hub” to display all 

features available to the admin. 

• Admin can view the email addresses of all 

users. 

• Admin can modify the status of other users 

to manage their access and permissions. 

• Admin can delete accounts of other users. 

• Admin has the authority to change the 

passwords of other users. 

• Admin can dump all the uploaded files to 

the selected drive by click on “Dump Files”. 
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Upload Files  
 

1. Files Upload 

• Click on "Add Files" to allow the user to view all 

files on their device 

 

 

 

 

 

• Users can select single or multiple files for 

uploading  

 

 

 

 

 

• After selecting files, the upload will start.  
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2. Folders Upload 

• Clicking on the Add directory button allows 

the user to back up the full folder. 

 

• Select single folders or multiple folders. 

• Select a specific file to upload from different 

folders. 

 
 

 

• Click on Exclude Extensions and select any 

extension to exclude from folder to backup. 

• Selected extensions of those files will not 

Backup.  

 

 

 

 

3.Exclude File:  

• Exclude File can delete files from Backup 

files. 
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4.Backedup Files:  

• Selecting computer “Backedup files”, user 

can see all uploaded files from the 

computer. 

 

Download and Delete Files 

• Click on 'Backedup files' to view all uploaded 
files. 
 

• Select the files, wanted to Download. 

• Click on “Delete” to remove files from 
backedup files. 
 

 

 

View Root of Uploaded Files 

• Users can view the root of all uploaded files. 
 

 

 

 

 

 

 

 

 

 

Delete Downloaded Files 

• After downloading the files will be 

automatically restored in the software’s 

“DownloadedFiles”. 
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Account Management  

View Profile 

• Click on the user profile to see information about 

user.  

 

 

 

Real-time Backup Settings 

• Once a file is uploaded, any subsequent changes 

made to that file on your local device will be 

automatically detected. SecureSync initiates the 

process of uploading the updated version of the 

file to your designated backup storage. After 

downloading that file again, the updated version 

of that file will be uploaded.  

 

• User can add and remove extension from the 

exclude extension. 

• User can enable windows startup. 

 

 

 

Others: 

Forget password 

•  User can recover their password by providing 

their security information. 

• Click on the “Forget password” button. 

• Enter your email address and get an OTP 
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• Enter OTP, new password and submit to update new 

password. 
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